Dock Lifeguard Phone Notifications for iOS
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The following guide will lead you through the steps to set up your Phone to monitor and receive alarm
notifications from your Dock Lifeguard Shock Warning System. You will need Wi-Fi access at the location
where the system will be installed on the dock.

You will need a Phillips Head screwdriver to open the lid on the Dock Lifeguard to gain access to the iOT
for setting up the system.

If your DLG iOT board did not come pre-installed in your Dock Lifeguard system, please refer to install
instructions in the Appendix A.

You can setup your push notifications on the Dock Lifeguard prior to the physical installation of the
system on your dock or after the Dock Lifeguard has been physically installed.

Prior to setting up the App, you will need to remove the front cover of the Dock Lifeguard unit to gain
access to the SOFT AP/Reset Button for setting up your system. The Dock Lifeguard will need to be
plugged in to provide power to the system. The sensing probe or ground reference wires coming out
the Dock Lifeguard box do not have to be connected for Push Notification setup.

Download the Dock Lifeguard app from the Apple App Store.
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Open the Dock Lifeguard App on your phone.
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The first time you launch the App you need to set up an account. The password will require a Number
and Special Character.
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A Verification/Registration code will be emailed to your email address

Your verification code from Dock Lifeguard

no-reply@verificationemail.com
To dave@docklifeguard.com

Your Dock Lifeguard verification code is 822686.
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Registration Code Sent

We sent you a confirmation code to:
dave@docklifeguard.com

Please enter this code now.

Confirmation Code

Enter the confirmation code.
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CONFIRM CODE

After entering the verification/registration code, you will be taken back to the Sign In Page.
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dave@docklifeguard.com

Forgot Password

The first time using the App you will want to Add a Dock Lifeguard
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Dave Hotz
dave@docklifeguard.com

Add a Dock Lifeguard

Support

Account Settings

Log Off
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Dock Lifeguard Setup

Welcome to the provisioning tool that will
quickly enable features on your dock once the
Dock Lifeguard is connected to your WiFi
connection.
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Provision Serial Number

Enter your Dock Lifeguard Id found on the unit.
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Device Reset

Now the device needs to be reset. Make sure
vour Dock Lifeguard or Lift is powered up. Then
press and hold the reset button for 10 seconds.

You will see a fast flashing LED light. Once
observed, proceed to the next page.
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The reset button on the iOT board is labeled “SOFT AP”
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Press and hold the SOFT AP reset button until the green lights starts flashing repeatedly (~10 seconds).
The green LED will continue to flash with the board in pairing mode.
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WiFi Settings
1. Go to iOS WiFi settings.
2. Find the docklifeguard-<XYZ> WiFi
network and select it in the settings of

your phone.

3. Come back to this screen and select the
Next button
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DIRECTV_WVB_4E178D4A

MillenniumFalcon

myDockLink-ECF

WiFi Settings

. Go to i0S WiFi settings.

Continue Setup

If you connected your phone to
a docklifeguard-<XYZ> access
point, please continue

Cancel OK
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WiFi Settings
1. Go to iOS WiFi settings.
2. Find the docklifeguard-<XYZ> WiFi

network and select it in the settings of
your phone.




Wifi Network List

Select your WiFi router from the list.
Wifi Network Password
Refresh List
Enter your wifi password so we can
connect your Dock Lifeguard to the
internet

DIRECT-44-HP M15 LaserJet DR password
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Please stay on this screen until completed.

Waiting for WiFI to configure Dock Lifeguard please stay on this screen until completed.
with your account...

Synchronizing data...




Dock Lifeguard setup successful!
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The lid of the Dock Lifeguard can now be put back on and you can test the system by pressing and
holding the Test button for appxomiately 5 seconds on the front of Dock Lifeguard.

When the Dock Lifeguard App is not in foreground. Alert Messages will still be sent to your phone.
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Appendix A, Installation of DLG iOT Board

When Installing DLG iOT board on Dock Lifeguard Motherboard take note of the digital id printed on the
card. On this card it is FE2A-787F. It will be needed when setting up the software app on your phone.
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Align pins on the back of the DLG iOT board to the socket on the left side off the mother board and

firmly push the board onto the mother board. There will be white plastic guide pin on the board that
needs to be seated in the center hole of the mother board.
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Appendix B, Changing Wi-Fi

Follow these steps if you wish to change the Wi-Fi used by your Dock Lifeguard.
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Dave Hotz
dave@docklifeguard.com

m Support

¢- Account Settings

* Log Off

Account Settings
App Version: 1.0.3 (17) Change Dock Lifeguard Wifi

Update your account information below
If you change routers, you can easily change the WiFi
connection on your Dock Lifeguard.

Dock Lifeguard Management

Next
Change WiFi Settings

Remove Account
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WiFi Settings Dock_Realty

1. Go to Android WiFi settings or click the image
below. 5
Dave's iPhone (2)

2. Find the docklifeguard-<XYZ> WiFi network and

select it in the settings of your phone. Dock_Realty-5G
Device Reset 3. Come back to this screen and select the Next dockliteguard-FE2A787F
button
The Wren 403 - Private
Now the device needs to be reset. Make sure your Dock 0. 1ren bl
Lifeguard or Lift is powered up. Then press and hold The Wren at Vail
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Continue Setup

If you connected your phone to a
docklifeguard-<XYZ> access point,
please continue

Cancel oK
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Wifi Network Password

Enter your wifi password so we can connect
your Dock Lifeguard to the internet

password
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WiFi Settings
1. Go to Android WiFi settings or click the image

below.

2. Find the docklifeguard-<XYZ> WiFi network and
select it in the settings of your phone.

Finding WiF| networks...
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WiFi Change Successful

Waiting for WiFl to configure Dock Lifequard with your
account...

Close

Wifi Network List

Select your WiFi router from the list.

Refresh List
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WiFi Change Successful

WiFi is connected. Press the Close button to continue.

Close



Trouble Shooting

App Losing Connection: If the Dock Lifeguard app has lost connection to the Dock Lifeguard system and the
system is powered up. Try killing the mobile app and then restarting to re-establish connection.

Router with Firewall Enabled: If you have a firewall turned on your router, you may need to open up
Outbound Port 8883 to allow the iOT to pass through data.



